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ContactSender Pro is a standalone, browser-based email and SMS campaign manager.
All data is stored locally in your browser. No account, server, or internet connection required to run the app.
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1. Getting Started
System Requirements
ContactSender Pro runs entirely in your web browser. No installation, no server, and no internet connection is required to use the app itself.
	Feature
	Description

	Browser
	Any modern browser — Chrome, Firefox, Edge, or Safari (version 2020 or newer)

	Internet
	Only required when sending emails or SMS via API providers

	Storage
	Uses browser local storage — approximately 5–10 MB available by default

	Operating System
	Windows, macOS, Linux, iOS, or Android — any device with a browser



Opening the App
Simply open the contactsender-pro-light.html file in your browser. On most systems, double-clicking the file is sufficient. The app loads instantly with no setup required.
	ℹ Important — Use the Same Browser
All your contacts, templates, and settings are stored in your browser's local storage. If you open the file in a different browser, your data will not be visible. Always use the same browser on the same device.



First Launch
When you open the app for the first time, a license activation dialog will appear. Enter your license key (format: CSP-XXXX-XXXX-XXXX) and click Activate. The app will verify your key and unlock fully. See Section 12 for full activation details.
Navigation
The left sidebar contains all navigation links. Click any item to switch screens. The sidebar is divided into three groups:
1. Main — Dashboard, Contacts, Editors, Templates, Send & Monitor
1. Compose — Email Editor, SMS Editor, Templates
1. Configuration — Settings, SMS Settings, Email API, Import

	💡Tip — Keyboard Shortcut
You can reload the app at any time by pressing F5 or Ctrl + R. Your data is preserved in local storage and will reappear immediately.




2. Dashboard
The Dashboard is the first screen you see after activation. It provides a real-time overview of your contact list and campaign performance.
Statistics Cards
The top row displays key metrics at a glance:
	Feature
	Description

	Total Contacts
	The total number of contacts stored in the app

	Opted In
	Contacts who have confirmed they want to receive messages

	Email Preference
	Number of contacts who prefer email communication

	SMS Preference
	Number of contacts who prefer SMS communication

	Emails Sent
	Cumulative count of emails dispatched across all campaigns

	SMS Sent
	Cumulative count of SMS messages dispatched across all campaigns



	ℹ  Compact Stats Mode
You can toggle between 4-card and 6-card views in Settings → Appearance → Dashboard → Compact Stat Cards.



Success Rate Bar
Below the stat cards, an animated progress bar shows the overall campaign success rate — the percentage of all send attempts that were delivered successfully. This bar can be hidden in Settings → Appearance if you prefer a cleaner view.
Recent Activity
The Recent Activity panel shows the most recent send events with contact name, channel (Email or SMS), status, and timestamp. The number of events shown is configurable in Settings → Appearance → Dashboard → Recent Activity Count (default: 10).


3. Contacts
The Contacts screen is the central directory of everyone you communicate with. Every campaign you send goes to contacts stored here.
Contact Fields
	Feature
	Description

	First Name
	Contact's first name — used in {{first_name}} merge tags

	Last Name
	Contact's last name — used in {{last_name}} merge tags

	Email
	Email address — required for email campaigns

	Phone
	Phone number in E.164 format (e.g. +15551234567) — required for SMS

	Preference
	Communication preference: Email, SMS, or Both

	Opt-In Status
	Consent status: Opted In, Pending, or Opted Out

	Custom Field 1 & 2
	Optional fields you define in Settings → Contacts (e.g. Company, Birthday)



Adding Contacts
Click the + Add Contact button in the top right of the Contacts screen. Fill in the fields and click Save. Only First Name is strictly required, but you should include at least an email or phone number to be able to contact them.
Editing and Deleting
Click the edit icon (pencil) on any contact row to open the edit form. Click the delete icon (trash) to remove a contact permanently. Deletion cannot be undone.
Searching and Filtering
Use the search box at the top of the contact list to filter by name, email, or phone number in real time. Use the status filter dropdown to show only Opted In, Pending, or Opted Out contacts.
Opt-In Status
The opt-in system tracks whether each contact has consented to receive messages. The three statuses are:
	Feature
	Description

	Opted In ✓
	Contact has confirmed consent. They will receive campaign messages.

	Pending ⏳
	Contact has not yet confirmed. They will receive opt-in messages only.

	Opted Out ✗
	Contact has opted out. They will be excluded from all campaigns.



	⚠ Compliance Notice
Always ensure you have proper consent before sending marketing messages. Sending to opted-out contacts may violate CAN-SPAM, TCPA, GDPR, or other applicable laws in your jurisdiction.



Sending Opt-In Messages
Click the envelope/SMS icon on a pending contact's row to send them an opt-in request. The opt-in message content is configured in Email API Settings → Opt-In Email and SMS Settings → Opt-In SMS Message.
Pagination
Contacts are paginated for performance. The rows-per-page setting (default 50) can be changed in Settings → Appearance → Tables & Lists. Click the Next and Previous buttons at the bottom of the table to navigate between pages.
Bulk Actions
Select multiple contacts using the checkboxes on the left of each row. Once contacts are selected, bulk action buttons appear allowing you to delete selected contacts or change their status in one operation.


4. Email Editor
The Email Editor is where you compose emails to send as one-off messages or save as reusable templates.
Composing an Email
The editor contains the following fields:
	Feature
	Description

	Subject Line
	The email subject. Merge tags like {{first_name}} are supported.

	HTML Body
	The full email content. Write in HTML or plain text. Merge tags supported.

	Live Preview
	A rendered preview of the email populated with sample data (John Smith).



Merge Tags
Merge tags are placeholders that get replaced with each contact's real data when the email is sent. Click the chip buttons below the editor to insert them, or type them manually:
	Feature
	Description

	{{first_name}}
	Replaced with the contact's first name

	{{last_name}}
	Replaced with the contact's last name

	{{email}}
	Replaced with the contact's email address

	{{phone}}
	Replaced with the contact's phone number



	💡 Personalization Example
Starting your email with "Hi {{first_name}}," makes every message feel personal and typically increases open rates and engagement.



Saving as Template
Click Save as Template to store the current subject and body as a reusable template. You'll be prompted to give it a name. Saved templates appear in the Templates section and can be selected when launching a campaign from Send & Monitor.
HTML Support
The HTML Body field accepts full HTML including inline styles, images, links, and formatting. The preview pane renders the HTML so you can see exactly how it will look in an email client before sending.


5. SMS Editor
The SMS Editor is where you compose text messages. It includes a character counter, segment tracker, and a simulated phone preview.
Composing an SMS
	Feature
	Description

	Message Body
	Your SMS content. Merge tags ({{first_name}}, {{last_name}}) are supported.

	Character Counter
	Shows current character count and number of segments used.

	Phone Preview
	A simulated SMS bubble preview showing how the message will appear on a phone.



Segments
Standard SMS messages are limited to 160 characters per segment. If your message exceeds 160 characters, it splits into multiple segments — and each additional segment is billed separately by your SMS provider. The character counter shows both the total characters and the number of segments in real time.
	⚠ Cost Awareness
A 200-character SMS costs twice as much as a 160-character SMS when sent through providers like Twilio or Plivo. Keep messages concise to control costs on large lists.



Best Practices for SMS
1. Keep messages under 160 characters whenever possible to send as a single segment.
1. Always include your brand name at the start (e.g. "Acme: Hi {{first_name}}...")
1. Include opt-out instructions — the SMS footer in Settings handles this automatically.
1. Avoid ALL CAPS, excessive punctuation, or spam-like language that may trigger carrier filtering.
1. Use {{first_name}} to personalize messages and improve response rates.

Saving as Template
Click Save as Template to store the message as a reusable SMS template. SMS templates are clearly labeled in the Templates library with an SMS badge.


6. Templates
The Templates screen stores all your saved email and SMS messages for reuse across campaigns.
Template Library
Templates are displayed as cards with their name, type (Email or SMS), and a snippet of the content. Email templates are shown in blue, SMS templates in purple.
Creating Templates
Templates can be created in three ways:
1. From the Email Editor — compose your email and click Save as Template.
1. From the SMS Editor — compose your SMS and click Save as Template.
1. Directly in the Templates screen — click the + New Template button and fill in the form.

Template Fields
	Feature
	Description

	Name
	A descriptive name to identify the template in dropdowns and the library.

	Type
	Email or SMS — determines which editor fields appear.

	Subject (Email only)
	The email subject line. Merge tags supported.

	Body
	The message content. Full HTML supported for email. Merge tags supported.



Editing and Deleting Templates
Click the edit icon on any template card to open it in the editor form. Make your changes and click Save. Click the delete icon to permanently remove a template. This cannot be undone and will not affect contacts or send history.
	💡Tip — Template Naming
Use descriptive names like "June Promo - Email" or "Appointment Reminder - SMS" so templates are easy to identify in the Send & Monitor dropdown when launching campaigns.




7. Send & Monitor
The Send & Monitor screen is the campaign launch center. From here you select your template, choose your audience, start the send, and watch delivery progress in real time.
Campaign Setup
	Feature
	Description

	Template
	Select the email or SMS template to send from the dropdown list.

	Channel Override
	Force all messages through a specific channel (Email, SMS, or Both) regardless of each contact's individual preference. Leave at "Use preference" to respect each contact's setting.

	Recipients
	Choose who to send to: All Opted-In contacts (recommended), All Contacts, or a custom manual selection.



Launching a Campaign
1. Select a template from the dropdown.
1. Set the channel and recipient options.
1. Click the Launch Campaign button.
1. If confirmation is enabled in Settings, a dialog will appear asking you to confirm.
1. Click Confirm to start sending.

	⚠ Cannot Be Stopped Mid-Send
Once a campaign is launched, it runs to completion. There is no pause or cancel button. Make sure your template and recipient list are correct before confirming.



Live Progress
While a campaign is running, the progress panel shows:
	Feature
	Description

	Progress Bar
	Visual indicator of how many messages have been processed.

	Sent Count
	Running total of messages dispatched.

	Success / Failed
	Real-time count of successful deliveries and failures.

	Live Log
	A scrolling feed showing each contact's name, channel, and status as they are processed.



Send History
After a campaign completes, the Send History table at the bottom of the screen shows every individual message attempt with:
1. Contact name
1. Template used
1. Channel (Email or SMS)
1. Status (Success or Failed)
1. Error message if delivery failed
1. Timestamp

Send Delay
The send delay (configurable in Settings → Campaign → Send Behavior) introduces a pause between each message dispatch. The default is 50ms. For large lists or strict API rate limits, increase this to 200ms or 500ms to avoid hitting provider throttle limits.
	ℹ API Rate Limits
SMS providers like Twilio typically allow 1 message per second per phone number on trial accounts. For production accounts, limits are much higher. Check your provider's documentation if you experience failed sends on large campaigns.




8. SMS Settings
The SMS Settings screen configures your SMS provider credentials. ContactSender Pro supports five major SMS providers, all of which work directly from the browser with no proxy or server required.
Choosing a Provider
Select your provider using the radio buttons at the top of the screen. Only the selected provider's credential fields will be visible. You can switch providers at any time — credentials for all providers are saved separately.
	Provider
	What You Need
	Free Trial

	Twilio
	Account SID + Auth Token + From Number
	~$15 credit

	Plivo
	Auth ID + Auth Token + From Number
	$0.50 credit

	Vonage
	API Key + API Secret + From Name/Number
	€2 credit

	Telnyx
	API Key + From Number
	$10 credit

	ClickSend
	Username + API Key + From Name/Number
	Pay as you go



Twilio
1. Sign up at twilio.com and verify your phone number.
1. Find your Account SID and Auth Token on the Twilio Console dashboard.
1. Purchase or use a trial phone number as your From Number.
1. On a trial account, you can only send to verified numbers. Upgrade to send to any number.

Plivo
1. Sign up at plivo.com
1. Your Auth ID and Auth Token are shown on the Plivo Console overview page.
1. Purchase a phone number from Plivo to use as your From Number.

Vonage (formerly Nexmo)
1. Sign up at vonage.com
1. Find your API Key and API Secret in the Vonage API Dashboard.
1. Your From name can be an alphanumeric sender ID (e.g. "Acme") up to 11 characters, or a phone number.
	ℹ  Vonage Sender IDs
Alphanumeric sender IDs are not supported in all countries (notably the United States). Use a phone number as the From field for US recipients.



Telnyx
1. Sign up at telnyx.com
1. Create an API Key in the Telnyx Portal under Auth → API Keys.
1. Purchase a phone number and assign it to a Messaging Profile.
1. Enter that number as your From Number.

ClickSend
1. Sign up at clicksend.com
1. Your Username is the email address you registered with.
1. Your API Key is shown in the ClickSend Dashboard under Account → API Credentials.

Sending a Test SMS
Each provider panel includes a Send Test SMS To field and a Send Test SMS button. Enter a phone number you can receive on and click the button. The app will send a real SMS using your credentials and show the result immediately. This confirms your credentials are working before you run a campaign.
Opt-In SMS Message
The Opt-In SMS section (shared by all providers) lets you configure the message sent to pending contacts when you trigger an opt-in request. Use {{first_name}} and {{last_name}} merge tags to personalize. A typical opt-in message looks like: "Hi {{first_name}}, reply YES to opt in to messages from Acme Corp."


9. Email API Settings
The Email API Settings screen configures your email provider credentials. ContactSender Pro supports six providers. Five of them (all except SMTP) work directly from the browser with no proxy or server required.
Choosing a Provider
Select your provider using the radio buttons at the top of the screen. Only the credentials for the active provider are shown. Credentials for all providers are stored separately so you can switch freely.
	Provider
	What You Need
	Free Tier

	SMTP
	Host, Port, Username, Password, From Address
	Use your existing email account

	SendGrid
	API Key + Verified From Email
	100 emails/day

	MailerSend
	API Token + From Email + From Name
	3,000 emails/month

	SMTP2GO
	API Key + From Email + From Name
	1,000 emails/month

	Brevo
	API Key + From Email + From Name
	300 emails/day

	Mailjet
	API Key + Secret Key + From Email + From Name
	200 emails/day



SMTP Configuration
SMTP lets you send email through any standard mail server — Gmail, Outlook, your web hosting provider, or a dedicated email service.
	Feature
	Description

	Host
	Your SMTP server address (e.g. smtp.gmail.com, mail.yourdomain.com)

	Port
	587 for STARTTLS (most common), 465 for SSL, 25 for unencrypted (not recommended)

	Username
	Your full email address or SMTP login

	Password
	Your email password or app-specific password. Click Show to reveal.

	From Address
	The address recipients will see (e.g. "Support <hello@yourdomain.com>")



	ℹ Gmail App Passwords
If using Gmail, you must use an App Password rather than your account password. Go to myaccount.google.com → Security → 2-Step Verification → App Passwords to generate one. Your regular Gmail password will not work.



	ℹ SMTP Requires a Proxy
Browsers cannot connect directly to SMTP servers. ContactSender Pro routes SMTP through smtp-proxy.php hosted on wp-prodesign.com. Your credentials are sent over HTTPS and never stored on the proxy server.



SendGrid
1. Sign up at sendgrid.com (free account gives 100 emails/day)
1. Go to Settings → API Keys → Create API Key.
1. Choose "Restricted Access" and enable "Mail Send" permission.
1. Copy the API key (shown only once — save it securely).
1. Go to Settings → Sender Authentication and verify your From email address.
1. Enter the API key and From email in the app and click Save.

MailerSend
1. Sign up at mailersend.com (3,000 emails/month free)
1. Add and verify your sending domain in Domains.
1. Go to API Tokens → Generate new token with Send permission.
1. Enter the token, From Email, and From Name in the app.

SMTP2GO
1. Sign up at smtp2go.com (1,000 emails/month free)
1. Go to Settings → API Keys and create a new key.
1. Add and verify your sender domain or email address.
1. Enter the API key, From Email, and From Name in the app.

Brevo (formerly Sendinblue)
1. Sign up at brevo.com (300 emails/day free)
1. Go to Account → SMTP & API → API Keys → Generate a new API key.
1. Add and verify your From email in Senders & Domains.
1. Enter the API key, From Email, and From Name in the app.

Mailjet
1. Sign up at mailjet.com (200 emails/day free)
1. Go to Account → API Key Management.
1. Your API Key and Secret Key are shown on this page.
1. Verify your sender email address in Contacts → Sender addresses.
1. Enter both keys, From Email, and From Name in the app.

Sending a Test Email
Each provider panel includes a Send Test Email To field and a Send Test Email button. Enter your own email address and click Send Test Email. The app will send a real email using your credentials and show success or a detailed error message immediately.
Opt-In Email
The Opt-In Email section lets you configure the email sent to pending contacts when you trigger an opt-in request. Set both the Subject and Body. Merge tags {{first_name}} and {{last_name}} are supported.


10. Import Contacts
The Import screen lets you add contacts in bulk by pasting CSV data or add individual contacts manually.
CSV Import
Prepare your contact data as a CSV (comma-separated values) file with a header row. The following column names are recognized:
	Column Name
	Description
	Required?

	first_name
	Contact's first name
	Recommended

	last_name
	Contact's last name
	Optional

	email
	Email address
	For email campaigns

	phone
	Phone in E.164 format (+15551234567)
	For SMS campaigns

	preference
	Email, SMS, or Both
	Optional (defaults to Email)

	opt_in_status
	opted_in, pending, or opted_out
	Optional (uses app default)



Pasting CSV Data
1. Open your spreadsheet in Excel, Google Sheets, or similar.
1. Select all rows including the header row.
1. Copy (Ctrl + C / Cmd + C).
1. Click in the Paste CSV Data text area in the app.
1. Paste (Ctrl + V / Cmd + V).
1. Click Import CSV.

	💡Duplicate Detection
When Duplicate Detection is enabled in Settings → Contacts, contacts whose email or phone already exists in the app will be skipped automatically during import.



Example CSV
	first_name,last_name,email,phone,preference
John,Smith,john@example.com,+15551234567,Email
Jane,Doe,jane@example.com,+15559876543,Both
Bob,Jones,,+15555555555,SMS



Export Contacts
Click the Download contacts.csv button in the Import History panel to export all contacts as a CSV file. This is useful for backing up your list or migrating to another system.
Import History
The Import History panel tracks each batch import with a timestamp and the number of contacts imported. This helps you keep track of when lists were added.


11. Settings
The Settings screen is organized into six sub-tabs accessible via the tab bar at the top. Click Save All after making changes. The Reset button reverts unsaved changes to the last saved values.
🎨 Appearance
Theme
	Feature
	Description

	Color Mode
	Light, Dark, or Follow System. Changes take effect immediately.

	Accent Color
	Choose from 8 preset colors or use the color picker for a custom hex color. Affects buttons, active states, and highlights throughout the app.

	Font Family
	Choose between Segoe UI (default), Georgia, Monospace, Arial, or Times New Roman.

	Sidebar Width
	Compact (160px), Default (200px), or Wide (240px).



Dashboard
	Feature
	Description

	Show Success Rate Bar
	Toggle the animated success rate progress bar on the Dashboard.

	Recent Activity Count
	Number of recent send events shown: 5, 10, 20, or 50.

	Compact Stat Cards
	Show 6 stat cards (adds Email Sent and SMS Sent) instead of 4.



Tables & Lists
	Feature
	Description

	Rows per Page
	How many contacts appear per page: 25, 50, 100, or All.

	Striped Table Rows
	Alternating row background colors for easier scanning of large lists.

	Compact Row Height
	Reduces table row padding for a denser view.



✉ Sender Identity
Default Sender
	Feature
	Description

	Default From Name
	The sender name shown in email clients ("From: Acme Support").

	Default From Email
	The reply-to email address for outgoing campaigns.

	Default SMS Sender Name
	Alphanumeric sender ID shown instead of a phone number (max 11 chars, not supported in all countries).



Compliance
	Feature
	Description

	Email Footer
	Text automatically appended to every email. Should include your company name, address, and unsubscribe instructions. Supports {{org_name}}, {{address}}, and {{website}} merge tags.

	SMS Opt-Out Footer
	Text appended to all SMS messages (e.g. "Reply STOP to unsubscribe"). Required for carrier compliance.



	⚠ Legal Requirement
In the United States and most other countries, commercial email must include a physical mailing address and unsubscribe mechanism. SMS messages must include opt-out instructions. Configure these in the Compliance section.



🚀 Campaign
Send Behavior
	Feature
	Description

	Default Channel
	Pre-select Email, SMS, Both, or "Use contact preference" when opening Send & Monitor.

	Default Recipients
	Pre-select All Opted-In, All Contacts, or Manual Selection for new campaigns.

	Send Delay
	Pause between each message: 0ms, 50ms, 200ms, 500ms, or 1 second. Increase for large lists.

	Require Confirmation
	Show a confirmation dialog before every campaign launch (recommended).

	Auto-refresh Send Log
	Automatically reload the send history after a campaign completes.



Email Defaults
	Feature
	Description

	Subject Prefix
	A prefix prepended to every email subject (e.g. "[Acme] "). Leave blank to disable.

	Append Footer to All Emails
	Auto-add the compliance footer from Sender Identity to every email.

	Track Opens
	Insert a tracking pixel to detect email opens (requires a tracking endpoint).



SMS Defaults
	Feature
	Description

	Auto-append SMS Opt-Out Text
	Automatically add the opt-out footer to every SMS message.

	Max SMS Segments
	Warn when a message exceeds this many 160-char segments. Options: 1, 2, 3, or No limit.



👤 Contacts
New Contact Defaults
	Feature
	Description

	Default Opt-In Status
	Status assigned to new contacts on creation: Pending (default), Opted In, or Opted Out.

	Default Contact Preference
	Channel pre-selected for new contacts: Email, SMS, or Both.

	Duplicate Detection
	Skip contacts during import whose email or phone already exists in the list.



Opt-In Flow
	Feature
	Description

	Send Opt-In on Import
	Automatically send opt-in messages to newly imported contacts.

	Opt-In Expiry (days)
	Mark pending contacts as expired after this many days with no response. 0 = never expire.

	Double Opt-In
	Require confirmation via both email AND SMS before a contact is marked opted-in.



Custom Fields
Define up to two custom fields that appear on every contact record. Useful for storing additional data like Company, Birthday, Customer Tier, Account Number, etc. Enter a label for each field — the field will then appear in the Add/Edit Contact form.

🔔 Notifications
In-App Toasts
	Feature
	Description

	Show Success Toasts
	Green confirmation messages after saves, sends, and imports.

	Show Error Toasts
	Red error messages when something fails.

	Toast Duration
	How long each toast stays visible: 2s, 3.5s, 5s, or 8s.

	Toast Position
	Where toasts appear: Bottom-right, Bottom-left, Top-right, or Top-left.



Campaign Alerts
	Feature
	Description

	Alert on Campaign Complete
	Show a browser alert dialog when a campaign finishes.

	Warn on High Failure Rate
	Trigger a warning toast if the failure rate exceeds this percentage.

	Sound on Campaign Complete
	Play a short audio chime when a campaign finishes.




12. License Activation
ContactSender Pro requires a valid license key to operate. The license is stored in your browser and verified on each load.
Activating Your License
1. On first launch, the activation dialog appears automatically.
1. Enter your license key in the format: CSP-XXXX-XXXX-XXXX
1. Click Activate.
1. If using server-side validation, the key is verified with the license server. Otherwise, offline checksum validation is used.
1. On success, the dialog closes and "✓ Licensed" appears in the footer bar.

	💡Key Format
License keys are 19 characters in the format CSP-XXXX-XXXX-XXXX where each X is an uppercase letter or number. Keys are case-insensitive — the app will capitalize automatically as you type.



Managing Your License
Your license status is visible in two places:
1. The bottom copyright bar — shows "✓ Licensed" when active or "🔒 Unlicensed — Click to activate" when not activated.
1. Settings → Data & Privacy → About — shows the license status and the stored key.
1. Settings → Data & Privacy → License — shows status, the remote validation URL field, and the Deactivate button.

Remote Validation
By default, license keys are validated offline using a built-in checksum algorithm. For stronger security, a Remote Validation URL can be configured in Settings → Data & Privacy → License. When set, the app posts the key to your server and uses the server's response to determine validity. If the server is unreachable, the app falls back to offline checksum validation automatically.
Deactivating
To remove the stored license from this browser, go to Settings → Data & Privacy → License → Deactivate. You will be prompted to confirm. After deactivation, the activation dialog will appear on the next page load. This is useful when transferring the license to a new device or browser.
Transferring to Another Device
1. Note your license key (visible in Settings → Data & Privacy → License).
1. Click Deactivate on the old device (optional but good practice).
1. Open the app on the new device or browser.
1. Enter your license key in the activation dialog.


13. Data & Privacy
Where Your Data is Stored
ContactSender Pro stores all data locally in your browser's local storage. This includes contacts, templates, settings, send history, and your license key. No data is transmitted to any external server except when:
1. Sending emails or SMS (data goes to your chosen API provider)
1. Validating a license key against a remote server (if a validation URL is configured)
1. Sending SMTP email through the smtp-proxy.php server (credentials travel over HTTPS)

	ℹ Browser Storage Limit
Most browsers allow 5–10 MB of local storage per domain. For very large contact lists (10,000+), you may approach this limit. Export and back up your data regularly.



Exporting Your Data
Two export options are available in Settings → Data & Privacy:
	Feature
	Description

	Export Contacts (CSV)
	Downloads all contacts as a .csv file. Available from the Import screen.

	Export Send Log (CSV)
	Downloads the full send history as a .csv file.

	Export All Data (JSON)
	Downloads a complete backup of all contacts, templates, settings, and history as a .json file. Use this for full backups.



Importing a Backup
To restore from a JSON backup file, go to Settings → Data & Privacy → Danger Zone → Import Backup. You will be required to type RESTORE to confirm. This operation overwrites all existing data with the backup — it cannot be undone.
Danger Zone
The Danger Zone in Settings → Data & Privacy contains four irreversible operations, each protected by a challenge phrase that must be typed before the action proceeds:
	Action
	Challenge Phrase
	What It Does

	Import Backup
	RESTORE
	Overwrites all data with a JSON backup file

	Clear Send Log
	CLEAR LOG
	Permanently deletes all send history

	Delete All Contacts
	DELETE CONTACTS
	Removes every contact (templates and settings kept)

	Reset Everything
	RESET EVERYTHING
	Full factory reset — wipes all data



	⛔These Actions Are Irreversible
There is no undo for Danger Zone actions. Always export a backup before performing any of these operations, especially Delete All Contacts or Reset Everything.




14. Troubleshooting
License Key Not Accepted
1. Ensure the key is in the correct format: CSP-XXXX-XXXX-XXXX (19 characters, 4 groups separated by hyphens).
1. Check that the key was copied correctly from the keygen tool with no extra spaces.
1. If using remote validation, verify the validation URL is correct and the server is reachable.
1. Try deactivating and re-entering the key. Go to Settings → Data & Privacy → License → Deactivate.
1. Use the csp-diagnostic.html tool (included with your download) to run a full diagnostic.

License Shows "Unlicensed" After Activating
1. The activation badge is tied to a browser session flag. If the page was refreshed mid-activation, re-enter your key.
1. Make sure you clicked the Activate button and saw the "✓ License activated successfully!" message before the dialog closed.
1. Try clearing the old stored key: Settings → Data & Privacy → License → Deactivate, then re-activate.

Emails Not Sending
1. Check your provider credentials are correct. Use the Send Test Email button to verify.
1. Ensure your From Email address is verified with your provider (required by SendGrid, MailerSend, Brevo, SMTP2GO, Mailjet).
1. For SendGrid, confirm your API key has "Mail Send" permission enabled.
1. For SMTP, confirm your mail server allows SMTP access and you are using the correct App Password (for Gmail, use an App Password not your account password).
1. Check that contacts you are sending to have opted in and have a valid email address.

SMS Not Sending
1. Verify your credentials using the Send Test SMS button on the SMS Settings screen.
1. For Twilio trial accounts, you can only send to phone numbers that have been verified in your Twilio console.
1. Ensure phone numbers are in E.164 format: +15551234567 (country code, no spaces or dashes).
1. Check that the contact has an SMS preference and a phone number set.
1. If using Vonage alphanumeric sender IDs, note they are not supported in the US — use a phone number instead.

Data Not Appearing After Reopening
1. Make sure you are opening the file in the same browser you used previously. Data is browser-specific.
1. Check that you have not cleared browser data, cookies, or site data recently.
1. Try opening the browser console (F12 → Console) and typing localStorage.getItem("csp_contacts") to confirm data exists.

Import Not Working
1. Ensure the CSV has a proper header row with the correct column names (first_name, last_name, email, phone, preference).
1. Column names must be lowercase with underscores, not spaces.
1. Make sure there are no blank rows between records.
1. For phone numbers, include the country code with a + prefix (e.g. +15551234567).

App Running Slowly
1. Very large contact lists (5,000+) may cause slower rendering. Enable Compact Row Height in Settings → Appearance to improve performance.
1. Reduce Rows per Page to 25 or 50 to limit how many rows render at once.
1. Clear old send history in Settings → Data & Privacy → Send Log → Clear Log to reduce storage usage.

Getting Further Help
For additional support, contact WP ProDesign:
1. Website: wp-prodesign.com
1. Developer: Lu Myser
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